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Statement of Quality Policy 
 

ipea’s management intends to create a company based on the principles of quality, customer care and continuous 
improvement of the effectiveness of business processes. In this document we define our idea of product quality 
and service and what are the aspects for which we want to distinguish. 

The general guidelines we inspire to are the following: 

1. Customer's central role 

Our attention to the customer is manifested through the real consideration of their requirements and expectations 
and the commitment to improving his satisfaction. 

To this end, we analyze customer satisfaction by monitoring customer feedback and service indicators such as 
sales data, returns and complaints, delivery times. 

2. Commitment to compliance with mandatory requirements 

ipea’s commitment is to ensure compliance with the legal requirements and other regulations and restrictions 
related to the introduction of products in the market and during the exercise of all business activities. 

3. Response capacity 

ipea has to be identified as a company able to provide solutions to customers’ problems and requirements, in 
particular to meet the varying technical/commercial needs and rapidity associated with current market demands. 

4. Service quality 

We must be able to satisfy customer requests, ipea intends to guarantee a selection of quality products and pay 
maximum attention to the quality characteristics of the service. The maintenance of tight delivery times and the 
high availability of prompt delivery articles are also considered competitive factors. 

5. Product quality 

ipea offers the products requested by the market. However, even for the cheapest articles, a selection of items 
with a minimum quality level is always guaranteed. 

6. Suppliers selection 

The success of our business passes through a careful selection of suppliers with whom a trust and mutual benefit 
relationship must be established based on the clear definition of the requirements and continuity of service. 

7. Valorisation of staff 

Aim for building a corporate culture based on recognizing the importance of people and promoting their 
professional growth. It is our belief that the maintenance and improvement of the quality management system and 
the ISO 9001 certification are essential means for achieving these goals. 

For this reason we wish the involvement of all the people who work for the Ipea, inviting them to contribute with 
their work and their suggestions to the full application of the objectives, in the belief that the improvement of quality 
and customer satisfaction benefits everyone. 
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